Dean Student Welfare

KARNATAK UNIVERSITY

NAAC Accredited with “A” Grade 2022
“UNIVERSITY WITH POTENTIAL FOR EXCELLENCE “

E-mail:- directorswkud@gmail.com

Ph.No : (0836) 2215256

No: KU/DSW/2024-25/ 540

TENDER/AUCTION NOTIFICATION
(Through e-procurement system only)

Date:28-10-2024

E-Tenders/Auction are invited for running hostel mess facility at Karnatak University

Dharwad. We require mess facility at 09 different boys and girls hostels. The university has
fixed the minimum rent for 11 months for the hostels.

TECHNICAL BID FORMAT

S1.No. Technical Bid Conditions Documents
enclosed Yes/No
Yes Page No.
l. Full address and telephone number of the office of the Assessing
Authority under VAT/GST/Sales Tax Act
2. GST Registration Certificate
3. FSSAI Certificate
4, Copy of the PAN card
5. GST Clearance Certificates of last 02 years i.e., 2022-23 and
2023-24
6. Annual Turnover Certificate for the last 02 years i.e., 2022-23 and
2023-24
7. IT returns for the last 02 years i.e., 2022-23 and 2023-24
8. SC/ST caste certificate for relevant tenders/auction if applicable
9. Women contractor registration certificate for Girls/Ladies hostels.
10. Certified copy of the GST registration should be enclosed
11. The tenderer/auctioner should have experience of running
mess/canteen facility for minimum of 400 students in
Government/Autonomous Body in the last 02 years.
12. The Bidders participating for reserved tender/auction should
enclose valid SC/ST caste certificate with the valid registration
certificate wherever applicable.

FINANCIAL BID FORMAT

Open e-tender/Auction for following list of Hostels. (Ladies Hostels e-tender/Auction

are applicable to Women Contractor)

SI1. List of Hostels for open Type of Approximate | Min Rentin | EMD in Mention
No. tender/auction Hostel Student INR INR auction
Strength amount
hostel wise
| Nijalingappa Boys Hostel, K. U. Boys Hostel 240 1,80,000 5,400
Campus Dharwad
| Shalmala Boys Hostel, K. U. Boys Hostel 196 1,47000 4,410
Campus Dharwad
| New PG Boys Hostel(Social Boys Hostel 166 1,24,500 3,735
Welfare), K. U. Campus Dharwad
| Rani Chennamma Girls Hostel Girls/Ladies 339 2,54,250 7,628




(Block 1 and Block 2 ) Hostel

5] Akkamahadevi Hostel + Working | Girls/Ladies 173 1,29,750 3893
womens hostel K. U. Campus Hostel
Dharwad

6. Kaveri Girls Hostel +Hemavathi Girls/Ladies 585 4,38,750 13,163
Hostel + Sulabha Girls Hostel Hostel

7, Varada Public School Boys hostel | Boys Hostel 170 1,27,500 3,188
+ Ghataprabha +

Reserved e-tenders/auction for SC/ST (Ladies Hostels e-tender/auction are applicable to
Women Contractor)

S1. List of Hostels for reserved Type of Approximate Min Rentin | EMD in INR
No. tender/auction Hostel Student Strength INR
1. | Malaprabha Boys Hostel, K. U. | Boys Hostel 114 85,500 2,565
Campus Dharwad
2. | Saraswati Girls Hostel K. U. Girls/Ladies 76 57,000 1.710
Campus Dharwad Hostel

1. The tenders/auctions will be considered only if Minimum of two bidders participate in the
tenders/auction.

2. Financial tender/auction shall be opened only after it becomes successful in the Technical

bid.

The tenderer/auctioner should quote the amount higher than our specified amount.

4. In case of more than one tenderer/auctioner quoting same rates, the University shall take a
decision on the basis of bidder having the experience in running mess with maximum
number of students during the last year based on negotiations.

5. The Tenderer/auctioner should quote only one rate against the tender/auction enquiry in
the financial bid.

98]

Interested parties may download the tender/auction form from the website:
https://eproc.karnataka.gov.in Tender/auction should be through e-portal only. Tender/auction
processing fees as per e-portal and EMD for the respective hostels shall be remitted through e-
procurement mode. In the financial bid the bidders/parties must quote the amount higher than our
specified amount. The amount quoted less than or equal to our specified amount shall be rejected. The
tender/auction document should consist of “Technical Bid” and “Financial Bid”.

1 Date of Start of submitting applications 29/10/2024 @ 16:00 hrs
2 Last date of uploading the E-tender/auction 20/11/2024 @ 16:00 hrs
3 Opening of Technical Bid 21/11/2024 @ 16:05 hrs
4 Opening of Financial Bid 23/11/2024 @ 16:00 hrs
Instructions
1. University exclusively reserve the right to reject or award tenders/auctions without assigning any
reason

2. For information about tender/auction submission and other regulations the tenderers/auctioners
are free to contact Karnatak University Student’s Welfare Section through phone (Ph. No. 0836
2215200) or in person during office hours except during holidays.

3. University holds the right to revise or postpone the date fixed for opening of technical bid and
financial bid.

4. University is entitled to reject the tenders/auctions of the agency of the organizations trying to

undue influence on the university administration or the tender/auction officer through any source.

Any tenders/auction submitted without prescribed EMD will be rejected.

6. Tenderers/auctioners shall submit two applications separately through e-procurement.

e

Sd/-
Registrar



GENERAL TERMS & CONDITIONS:

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

If tender/auction is accepted, the bidder has to enter into agreement with the Dean Student
welfare within 07 days of the receipt of the order letter. The bidder has to make necessary
payment of Security Deposit and the bidding amount in the name of Finance Officer,
K.U. Dharwad.

If the selected bidder/s fails to enter into agreement, the EMD amount paid through
e-procurement will be forfeited and the bidder will be blacklisted for further participation
for the next 05 years.

Karnatak University will not deal with any entity for running mess other than the
authorized bidder, whatsoever the nature of its relationship with the bidder.

Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent
practices issued by the Government of Karnataka, if any complaints issued after due
enquiry the tender/auction agreement will be cancelled.

The Technical bid should be complete in all respects and contain all the information. It
should not contain any price information. However, it should confirm that all the required
rates have been quoted in Commercial Offer (CO), without showing the actual amounts in
the Technical Bid.

Annual turnover and PAN card should be provided.

In case of any dispute arising out of this contract, the decision of the Vice Chancellor
shall be final. The award of tender/auction shall be subject to the provisions of KTPP
Act, 1999, Labour Act 1986 and rules made there under read along with relevant
judgements of various courts of law in present and similar subject matter.

The contractor shall be solely responsible for any failure to fulfil the statutory obligations
and shall indemnify the institute against all such liabilities, which are likely to arise out of
the agency’s failure to fulfil such statutory obligations. Where counter terms and
conditions have been offered by the Contractor, the same shall not be accepted by the
Institute, unless a specific written acceptance thereof is obtained.

If the Contractor fails to carry out the Jobs as per the terms and conditions agreed upon,
he is liable for forfeiture of Security Deposit in additions to penalty.

All statutory liability/obligations/deduction should be fulfilled by the contractor as per the
existing law of land.

It is the liability of the Contractor to deal with accidents if any occurring to their
workmen during the course of operation. Karnatak University will have no responsibility
and no compensation will be paid.

Alcoholic consumption, smoking etc., during duty hours and/ or while on duty strictly
prohibited inside the hostel. In case of misbehaviour by any employee of Contractor with
trainees/staff of K.U Dharwad is found, they have to be replaced within a week.

The Institute reserve the right to terminate the contract on one month notice, if the
performance is not satisfactory. The Contractor can also terminate the contract by giving
one month notice and clearing all the dues to the institute, if is not willing to continue the
contract. In case of unwilling of the Contractor to continue the services, the Security
deposit shall be forfeited.

The Contractor shall not appoint any sub-contractor to carry out any obligations under
this contract.

Hygiene, overall cleanliness of surrounding, hall, kitchen and the food, raw materials,
ingredients etc., are to be of good quality. Clean, fresh, nutritious, hygienic and edible
food has to be served. Any type of COOKED FOOD shall not be stored/preserved/re-
served after meals.

Not following warden’s suggestions/instructions in above matters shall be considered as
violation of terms and conditions of contract and shall invite penalty for the same
(maximum upto 10% of monthly bill as decided by KUD Management/ Canteen/Hostel
Committee).

The Mess utensils are to be cleaned with hot water using detergent powder/soap after
every meal and the contractor shall take sole responsibility of providing and maintaining
the required utensils.

Contractor shall be solely responsible in case of incidence/s of food poisoning etc., and
shall bear the complete expenditure arising out of this for medical treatment of the hostel



19.

20.
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24.

inmates. In addition, penalty may be imposed on the contractor as decided by KUD
management committee.

The contractor shall use only branded raw materials and best quality for preparing the
food. A quality control Team will check all materials brought to the mess as well as
cooking practices. In the event of the quality of the food served being poor or not
adhering to contractual conditions, the Hostel management will be free to impose
monitory fine as deemed fit on the contractor. Such fines imposed will be adjusted against
the payments due to the contractor. The institute shall pay only the approved daily rate
student for the entire contract period.

The contractor has to maintain register on regular basis. Also, a separate feedback register
for students to be kept in an accessible and visible location.

The contractor and his worker must behave politely with hostel inmates. The contractor
and his team, under any circumstances should not involve in arguments with the boarders
of the mess. In case of such situations/under emergency, the Contractor should intimate
immediately to the concerned Warden.

Contractor shall depute persons to act as supervisors to check the overall maintenance of
the premises and proper uses of the materials.

a) Mess Contractor or his representative manager is required to remain present in the
mess when the food is served in the mess.

b) Smoking/drinking liquor etc, is strictly prohibited in the institute premises.

c) Storage/serving of any alcoholic drink/liquor are strictly prohibited. The
contractor shall not serve any such substance/drink in mess/hostel. Smoking,
consumption of gutkha, tobacco etc., is also prohibited in the mess premises.

d) Employment of child labour (as per norms) is totally prohibited. It is the
responsibility of the Contractor to comply with the formalities of labour office
including obtaining necessary labour license.

e) All expenses relate to the functioning of the employees engaged by the Contractor
shall be in the scope of the Contractor.

f) Contractor shall provide light food to the sick student/s during his/their sickness
period and no extra charge will be paid for the same.

Hostel Management Committee will monitor and evaluate the performance of the
contractor. Grading of the contractor is done by the students based on quality, quantity,
hygiene. Continuous bad performance shall result in termination of contract. Non
compliance with the agreed menu and serving of unhygienic food shall result in instant
monitory fine and penalization.

Insect killer machine coil be provided in the mess hall by the contractor, workability of
the same all time to be ensured by Contractor

Penalty Clause

1.

Penalty shall be upto Rs. 1000/- per day, per fault/unsatisfactory work related to
maintenance of hostels like poor housekeeping/non-availability of security and Supply of
food like occurrence of insects/stones/pebbles/such material.

Sd/-

Registrar



Conditions after award of the contract

10.

11.

. The bidder assigning contract to other Sub-Contractor is strictly prohibited.

The bidder has to execute the work for the tenure of 11 months or until finalisation of the
next contract. The pre closure of contract due to any reasons is considered as misconduct.
In such cases the amount paid during entering into the contract will be forfeited, no partial
refund is allowed.

The basic dishes and utensils are provided at the respective mess facility. The other
purchases should be managed by the bidder. In cases of major requirements university,
approval may be sought for the purchases.

The bidder has to pay the monthly electricity charges and water bill charges on regular
basis. The copy of the receipt should be submitted to respective hostel wardens. If the
authority finds any dues of the above bills, the bills and the penalty will be deducted from
the Security Deposit amount.

Only female contractors are allowed for the Girls/Ladies hostels mess contracts. Only
female mess maintenance staff/labour should reside in the mess/hostel premises. No male
sub-contractor or male staff/labours are allowed in the mess/hostel premises. No
commutation is allowed after 10.00 pm from Hostel premises.

The bidder is solely responsible for maintaining any commercial
connections/documentation required for Water/Electricity/Gas or any applicable
consumable connections as per municipal corporation rules.

The hygiene and cleanliness of food and drinking water facility will be inspected by
university authorities on regular basis. If any objections/complaints received on quality of
the food, the issue will be scrutinized and if the contractor is found guilty, he will be
penalised as per rule of Law. The university reserve the right.

The approximate student strength is mentioned in the tender/auction document. The
actual strength may vary, no objections are allowed considering the increase/decrease in
the student strength.

The contractor has to provide quality food at Rs.25/- per meal. A single meal should
include the items as defined below.
Sl. No. | Items SI. No. | Items
1. 02 Chapati / Jowar roti 5. Cup of Curd
2. 02 Cups of white rice 6. Sambar/Daal
3. 01 type of Grains Palya 7. Pickle
4 01 Type Vegetable Palya 8 Chutney
The breakfast items should include the following items.
SI. | Items Price in Sl. | Items Price in
No. INR No. INR
1. Tea (Half Cup) | 3=00 7. Oggarane Avalakki 12=00
2. I1dli (Plate) 12=00 8. Snacks items 12=00
3. Uppittu 12=00 9. Shankar Pali 12=00
4. Shira 12=00 10. | Jamun/Jilebi 12=00
5. Dosa 12=00 11. | Karasev 12=00
6. Alu Bonda 12=00 12. | Puri 02 pices 12=00

All the required contributions from the bidder side PF/ESI etc should be on time, failing
which will attract penal provisions as per the labour laws governing the subject matter.

Sd/-
Registrar



